IIpunoxenue N 7
K EnunHbIM cTangapram

KadeCcTBa O6CJ'IY)KI/IBE1HI/I$1 CCTCBBIMU

OpraHu3alsAMH MOTpeOuTEIeH
YCIIYT CEeTEeBBIX OpraHU3alnil

Iloka3zaTtenu kauecTBa yCiyr mno mnepeaade SHGKTpH‘{eCKOﬁ OHEprun B LCJIOM II0 CETeBOM
opranusand B OTYETHOM IICPUOLAC, a4 TAKXKC JUHAMHKaA IO OTHOWICHUIO K roay, Np€AlICCTBYIOIIEMY

OTUYETHOMY.
N ITokazarens 3HaueHHe MmoKa3aTelsi, ToAbl
2016 | 2017 rox | Hdunamwuka
WU3MCHEHUS
ITOKa3aTeNs
1 2 3 4 5
MokasaTenb cpeAHelt  NPOAO/IKUTENLHOCTM  NpeKpalleHuit |0 1,24 124
: nepeaayn 3NeKTPUUYECKON SHEPTUN (HSAIDI )
1.1 BH (110 kB u BeImIIC) | - -
1.2 CHI1 (35-60xB) |- -
1.3 CH2 (1-20xB)|0 1,24 124
1.4 HH (70 1 kB) |- -
MokasaTenb cpeAHelt 4acToTbl  npeKkpaweHuin  nepepaun |0 0,17 17
? 3/1eKTPUYECKON SHeprum (- SAIFT)
2.1 BH (110 kB u BbIIIIC) | - -
2.2 CH1 (35- 60 xB) | - -
2.3 CH2 (1-20xB)|0 0,17 17
24 HH (o 1 xB) | -
MokasaTenb cpeaHelt  NPOAO/IKUTENBHOCTM  NpeKpalleHuit |0 1,24 124
nepesayn 3NEKTPUYECKOW SHEepruun, CBA3aHHbIX C NpoBeAeHUem
3 |PEMOHTHbIX PaboT Ha ObBEKTax 3/1eKTPOCETEBOTO XO3ANCTBA
CeTeBOM OpraHU3auMu (CMEXHOMN CeTeBOW OpraHuM3aLmu, UHbIX
BNajenbLeB 06bEeKTOB 3/1eKTPOCETEBOrO XO3ACTBA) (HSAIDL A )
3.1 BH (110 kB u BpI1mIIE) | - -
32 CH1 (35- 60 kB) | - -
33 CH2 (1-20xB)|0 1,24 124
3.4 HH (50 1 xB) | - -
4 MNoKasaTesnb ucpe,a,Heﬁ YyacTtoTbl  MpekpauwieHuii  nepegaum |0 0,17 17
3N1EeKTPUYECKOW 3HEePrum, CBA3AHHbIX C NPOBeAEHNEM PEMOHTHbIX




paboT Ha o0ObeKkTax 3/1EeKTPOCETEBOrO XO3AMCTBA CETEBOM
opraHvsaumm  (CMeKHOW  CeTeBOM  opraHusauuu,  UHbIX

I1
BNajenbLeB 06bEKTOB 3/1eKTPOCETEBOro xo3aiicTea) (- SAFL man )

4.1 BH (110 kB u Bbimie) -
4.2 CH1 (35 - 60 xB) -
4.3 CH2 (1 - 20 kB) 0,17 17
4.4 HH (mo 1 xB) -
KonmuuecTBO cnyyaeB HapylIeHHS KadecTBa JIIEKTPUUECKOH -
5 |aHeprum, NOATBEPXKJICHHBIX ~ aKTaMH  KOHTPOJHMPYIOIINX
OpraHm3anuii u (WIK) PeIIeHHSIMH Cy/a, ITYKH
B TOoM 4mcre KOIMYECTBO CIydaeB HapyIICHHS KadecTBa -
51 ANEKTPUYECKOW SHEPrUM IO BHUHE CETEBOM OpraHU3ALMH,

MOJATBEP)KICHHBIX aKTaMH KOHTPOJNMPYIOMIMX OpraHu3aluid |
(W) petIeHusIMH CyJa, ITYKA




ANEKTPUIECKON IJHEPTUN B OTYETHOM IMEPHOJIE.

Peiitunar CTPYKTYPHBIX €IUHUIL CeTeBOM OpraHU3alUH 110 KaUCCTBY OKa3aHWd YCIIYT IO Iepecaadc 3HeKTpH‘-ICCKOI>i OHEPTHH, a TAKIKEC 10 KAYECTBY

N | CrpykrypHas | NoKasaTenb cpegHei Mokasatenb cpegHen Mokasatenb cpegHen MokasaTenb cpegHen MNokasatenb MnaHupyemsble
eMHuIA NPOAO/IKUTENBHOCTM | YacTOTbl NPEKPALLEHUI | NPOJOMKUTENBHOCTU YacToTbl NPeKpaLLEHWI KayecTBa MeponpuaTHA,
CeTeBOM npeKpaLeHnn nepegayu npeKpaLeHni nepenayn SNeKTPUYECKON | OKa3aHWA yCAyr | HamnpaB/eHHble Ha

OpraHu3ann nepezauu 3N1eKTPUYECKoM nepegauymu 3HEepPrum, CBA3aHHbIX C no nepegave nosblWeHne
3NEKTPUYECKOMN II 3NEKTPUYECKON npoBeAeHMEM PEMOHTHbIX | 3/IEKTPUYECKOM | KayecTBa OKasaHuA
aHeprum, -~ SAT SHEepPrun, CBA3aHHbIX C paboT Ha o6beKTax 3Heprum ycAyr no nepegaye
aHeprum, — SAIDI nposeaeHeM 3NEKTPOCETEBOIO (oTHOWeEHME | 3/1EeKTPO3HEPTUMn, ¢
PEMOHTHbIX paboT Ha X03AACTBa CETEBOW obllero yncna | ykasaHmem CPpoOKOoB
obbeKkTax opraHu3aunmn (CMeXXHo | 3aperncTpmpos
3/IeKTPOCETEBOTO CEeTeBOM OpraHu3aLmmn, | aHHbIX CayvyaeB
X03ANCTBa CETEBOW WHbIX BNafenbLeB HapyLeHuns
OopraHusauum o06beKToB KayecTBa
(cmeskHolt ceTeBol 3/IEKTPOCETEBOIO 3/IEKTPUYECKOM
OpraHu3aLmnm, NHbIX X035ACTBa), 3Heprum no
B/lafe/NibLueB 06beKToB HSAIFI, i BUHE CeTeBom
3/IeKTPOCETEBOTO OpraHusaLmm K
X035ACTBa), MaKCMMasibHOM
HSAIDI, Tian y koqmHectsy
notpebuTene,
BH |[CH1|CH2| HH | BH |CH1 |CH2| HH | BH |CHI |CH2 | HH | BH |CHI |CH2| HH °6C“V”‘”Bave""b'
X TaKow
CTPYKTYpPHOM
eAVHULEN
ceTeBOM
opraHusauuu B
OTYETHOM
nepuoae)
1 2 3 4 5 6 7 8 9 10 | 11 12 | 13 14 | 15 16 | 17 18 19 20




Oo6mecteoc |0
OrPaHUYEHHOUN
OTBETCTBEHHO
CTBIO
"MAT'ICTPA
JIb" (OO0
"MATUCTPA
JIb") TI1-2022

0 1,24 10 0

Bcero o 0
CeTeBOI
OpraHu3alHU

0 1,24 |10 0

CBGZ[GHI/IH 0 Ka4Y€CTBC YyCJIYT IO TECXHOJOTNUCCKOMY MMPUCOCANHCHHUIO K JJICKTPUYCCKUM CECTAM CETEBOMU OpraHu3anuu.

N

ITokazarennb

Kareropust npucoeiMHEeHUs OTPEOUTENEH YCIIyT 0 Mepeiade MICKTPUUSCKON SHEPTUU B pa30MBKE 110 MOIIHOCTH, B

JUHaMHKCE 110 TroJaM

Bcero

no 15 kBt cBeine 15 kBt 1 1o ceeine 150 kBt u He meHee 670 kBt 00BEKTHI 110
BKJIFOUMTEJILHO 150 kBt Mmenee 670 kBt IIPOU3BOJICTBY
BKJIFOYUTEIHHO ANEKTPUIECKOMH
SHEPTrUu

2016 | 2017 | Auaamu | 2016 | 2017 | dunam |2016| 2017 | Juuaamu | 2016 {2017 | duaam | 2016 | 2017 | Aunamuk
Ka HKa Ka HKa a

H3MEHE H3MEHE H3MEHEH H3MEHE W3MEHEH
HHS HHS ust HHS ust

IOKa3ar IOKa3ar IoKa3ar IOKa3ar IIOKa3aTe

e, % e, % e, % e, % s, %




2

10

11

12

13

14

15

16

17

18

Ypcao 3asgBOK Ha
TEXHOJIOTHYECKOE
MIPUCOETUHEHHUE,
MOJaHHBIX
3asBUTEIISIMU,
MITYKA

100

100

100

Yuciio 3asBOK Ha
TEXHOJIOTHYECKOE
MIPUCOETMHEHUE,
IO KOTOPBIM
HaIpaBJICH MPOCKT
JIoroBopa 00
OCYIIIECTBICHUN
TEXHOJOTHYECKOTO
MPUCOCAMHCHUS K
ANEKTPUIECKIM
CETSIM, IITYKH

100

100

100

Yucao 3agBOK HA
TEXHOJIOTHYECKOE
MIPUCOETUHEHHUE,
0 KOTOPBIM
HaIpaBIieH POEKT
JIOTOBOpa 00
OCYIIIECTBICHUH
TEXHOJIOTHYECKOT0
MIPUCOEIUHEHUS K
AIEKTPUICCKIM
CETSIM C
HapylICHHEM
CPOKOB,
TTOATBEPKICHHBIM
aKTaMu




KOHTPOJIUPYIOLIUX
OpraHu3anuii u
(WH) permeHusIMHA
CyJa, ITYKH, B
TOM YHUCIIC:

3.1

110 BUHE CETEBOU
OopraHu3aluu

3.2

10 BUHC
CTOPOHHUX JIUI]

Cpennsis
MIPOJIOJKUTETHHOC
Th IIOATCOTOBKHU U
HaIpaBIICHUS
MPOEKTa IOrOBOpa
00
OCYIIIECTBICHUN
TEXHOJIOTHYECKOTO
MIPUCOECTUHEHUS K
ANEKTPUIECKIM
ceTsAM, THEH

10

Yucno
3aKITFOUEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUN
TEXHOJIOTHYECKOTO
MPUCOSAMHEHUS K
AEKTPUICCKUM
CETSIM, IITYKU

100

100

100

Yucno
WCTIOJTHEHHBIX
JIOTOBOPOB 00

100

100




OCYIIIECTBJICHUN
TEXHOJIOTHYCCKOI'O
MIPUCOCANHEHMU K
OJICKTPUYCCKUM
CCTAM, IITYKH

Yucno
WCTIOJTHCHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUU
TEXHOJIOTHYECKOTO
MPUCOCAMHCHUS K
ANIEKTPUICCKUM
CeTsIM, 110
KOTOPBIM
MPOM30IILIO
HapyIIeHHE
CPOKOB,
MOJITBEPIKICHHOE
aKTamMu
KOHTPOJIHMPYIOIIHX
OpraHu3alui u
(nnn) perreHus MU
CyJa, ITYKH, B
TOM YHCJIE:

7.1

10 BUHE CETEBOU
OpraHu3anuu

7.2

110 BUHEC 3asABUTCIIA

0

Cpennsist
MPOIOJIKUTEIILHOC
Th UCIIOJITHCHUSA
JIOTOBOPOB 00
OCYIIECTBIICHUH




TEXHOJIOTHYECKOr0
MIPUCOEIUHEHUS K
DIEKTPUICCKUM
CeTsAM, THEH

KauecTBo 00cCITy>KUBaHMs

N Kateropun ®opmBbI 00CITY)KHBaHUS
oOparteHuit
notpebuTeneit Ounas hopma 3aounas popma ¢ | DnekrponHas ¢opma | [IluceMenHas gpopma ¢ [Ipouee
WCTIONB30BaHUEM | C UCIOIb30BaHHEM HCTOb30BaHHEM
TeaeOHHON CBS3H cetu UnTepHeT IOYTOBOM CBSA3U
2016 | 2017 | Aumamu | 201 | 2017 | Juua | 2016 | 2017 | Junam | 2016 | 2017 | Juuaam | 2016 | 2017 | [uHamu
Ka 6 MHKa rKa WKa Ka
HU3MEHE U3MEH U3MEHe U3MEHe U3MEHe
HUS CHHUSI HUS HUS HUS
mokasar MoKa3 nokasa mokasar MoKasar
ens, % ares, TeIs, e, % enst, %
% %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 | Bcero obpamenuit 1 2 100 0 0 0 0 0 0 0 2 0 0 0 0
noTpeduTenei, B
TOM YHCJIC:
1.1 |okazanme ycmyr 1o |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nepezaye
BIEKTPUUECKOU
SHEPruu
1.2 | ocymecTBiIeHHE 1 2 100 - - - - - - - 0 2 - - -
TEXHOJIOTHYECKOTO




MMPUCOCOANHCHU A

1.3

KOMMEPYECKUM
y4eT IEKTPUUIECKOM
SHEPTruu

1.4

Ka4eCTBO
00CITyKBaHHS

1.5

TEXHUYECKOE
00CITy)KHBaHHE
3JIEKTPOCETEBBIX
00BEKTOB

1.6

mpodee (yKa3aTh)

JKanoOsl

2.1

OKa3aHHE  yCIyr
o nepezaue
BIEKTPUUECKOU
SHEPTUH, B TOM
qucie:

Ka4eCTBO YCIYT IO
nepezaue
3IEKTPUUECKOU
SHEPTUuu

0

KaueCcTBO
JNEKTPUIECKON
SHEPTUHN

2.2

OCYILECTBIICHUE
TEXHOJIOTHYECKOT0
MIPUCOEANHEHUS




23

KOMMEPYECKUI
YUET BIEKTPUUECKON
SHEPruu

24

Ka4eCcTBO
00CITyKHBaHHS

25

TEXHHYECKOE
o0cTy)XKrBaHHE
00BEKTOB
3JIEKTPOCETEBOTO
XO03sMCTBa

2.6

npouee (yka3ath)

3asgBKa Ha OKa3aHHE
yCIyT

3.1

oo
TEXHOJIOTUYCCKOMY
MMPUCOCANHCHHUIO

3.2

Ha  3aKJIIOYCHHE
JIOrOBOpa Ha
OKa3aHUE YCIYyr IIO
nepenayde
3JIEKTPUUECKON
SHEpruu

33

Opra"u3aius
KOMMEPYECKOTO
ydeTa
3JIEKTPUUECKON
JHEpPruu

34

mpouee (yka3ath)




Wudopmarus o nesteIbHOCTH 0UCOB 00CTYKHBAaHUS MOTPEOUTETCH.

Odmuc Tun Anpec Howmep Pexxum | Ilpenoct | KonmuuectBo | Cpenuee Cpennee Konunuectso
oOcyxuBaHusg | oduca | MecToHaxo | TenedoHa, | pabOTH | aBIIEMBI | TOTpedHTENE | BpeMs Ha BpeMs CTOPOHHUX
notpedureneit KICHUS azpec € yCIyTH i, 00CITyKHBa | OKUAAHUS opraHuzanui Ha

AIIEKTPOHH oOpaTuBIINXC HUE norpeduren | Teppuropuu opurca
O TTOYTHI sL OYHO B nmorpedure B obcmyxuBaHus (TIpH
OTYCTHOM JIsI, MHH. oucpeau, HaJIMYUHM yKa3aTb
nepruoac MHUH. Ha3BaHUs
OpraHM3aIxi)
2 3 4 5 6 7 8 9 10 11
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Nudopmanust 0 3a04HOM 00CTy’)KUBaHUH MOTpeOUTENeil MocpeacTBOM Tene(oHHOH CBS3N.
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[lepeuens HOMEPOB TeNEPOHOB, BHIACICHHBIX IS
00CITy>KUBaHHUS TIOTpeOUTENEH:

Howmep tenmedona mo BommpocaM dHEPTOCHAOKCHHS

Homepa TenedoHOB T1IeHTpOB 00pabOTKH Tene(OHHBIX
BBI30BOB:

HOMEp
TenedoHa

8-800-2222-073
(8422) 37-05-23

Ob6mree gnciio TeneOHHBIX BEI30BOB OT IMOTPEOUTENEH 110
BBIJICJICHHBIM HOMEpaM Telie(hOHOB

€ ITUHUIIBI

35

2.1

O61ee uncio TeneOHHBIX BBI30BOB OT IOTpeOUTENe, Ha
KOTOpPBIC OTBETHIJI OIIEPATOP CETEBOM OpraHU3aIin

€ IUHUIIBI

35

2.2

O01ee unciio TenepOHHBIX BBI30BOB OT TIOTPEOUTENEH,
00paboTaHHBIX aBTOMATHYECKH CUCTEMON MHTEPAKTUBHOTO
TOJIOCOBOTO MEHIO

€ IUHUIIBI

CpenHee BpeMst OXKHJAHHSI OTBETA OTPEOUTENIEM TIPH
Tesie()OHHOM BBI30BE Ha BBIACICHHBIE HOMEpa Tese()OHOB 32
TEKYLIUH Nepuom

MHUH.

0,5

Cpennee BpeMsi 00paboTKH Tene(OHHOTO BBI30BA OT
NOTpeOUTENS Ha BBICICHHBIE HOMEpa TeIe(OHOB 3a TEKYIIUH
HEepHOJ

MMHH.




