IIpunoxenue N 7
K EnunHbIM crangaptam

KadeCcTBa O6CJ'IY)KI/IBE1HI/I$1 CCTCBBIMU

OpraHu3alMsIMH MOTpeOUTEIeH
YCIIYT CEeTEeBBIX OpraHU3aLnil

Iloka3zaTtenu kauecTBa yCiiyr mno mnepeaade SHGKTpH‘{eCKOﬁ OHEprum B MLCJIOM II0 CETeBOM
opranusaliyd B OTYETHOM IICPUOLAC, a4 TAKXKC JUHAMHKaA IO OTHOWICHUIO K roay, Np€AlICCTBYIOIIEMY

OTYETHOMY.
N IMokaszateb 3HaueHUE MOKA3aTeIs, TO/IbI
2020 rox | 2021 rox | JAuHamuka
U3MEHEHHS
HOKa3aTes
1 2 4 4 5
MokasaTenb  cpeaHen  NPOAO/KUTENBHOCTM  npekpaiieHnii |0 0 0
. nepeaayn 3NeKTPUYECKON SHeprum (HSAIDI )
1.1 BH (110 xB u BpiIIE) | - -
1.2 CHI (35-60 kB) |- -
1.3 CH2 (1-20kB)|0 0 0
14 HH (70 1 xB) | - -
MokasaTesb  cpeAHEN 4acToTbl  NpeKkpaweHuit  nepegaum |0 0 0
? 3/1eKTPUYECKON IHeprm (HSA'F' )
2.1 BH (110 xB u BpImIE) | - -
2.2 CH1 (35 - 60 kB) | - -
2.3 CH2 (1-20B)|0 0 0
2.4 HH (o 1 xB)
MokasaTenb  cpegHel  NPOAO/KUTENBHOCTM  npekpaiieHnii |0 0 0
nepeaayuv 371eKTPUYECKON 3HEpruu, CBA3AHHbIX C NpoBedeHuemM
3 |PemoHTHbIX paboT Ha OBbEKTax >NEeKTPOCeTeBOro X03ANCTBa
CeTeBOM OpraHusaumMm (CMEXHOW CEeTEeBOW OpraHu3aLMu, WHbIX
BNafeNblLeB 06bEKTOB 3/1EKTPOCETEBOrO X03A1CTBa) (HSA'D" nait )
3.1 BH (110 kB u BpIII€) | - -
3.2 CHI (35 - 60 kB) |- -
3.3 CH2 (1-20kB)|0 0 0
3.4 HH (o 1 xB) |- -
4 MNoKasaTesnb ucpe,a,Hel7| YyactoTbl npeKkpaweHuin nepegaum |0 0 0
3NEKTPUYECKOM IHEpPrum, CBA3aHHbIX C NPOBEAEHUEM PEMOHTHbIX




paboT Ha o0ObeKkTax 3/1eKTPOCETEBOrO XO3AMCTBA CETEBOM
opraHusaumm  (CMeKHOW  CceTeBOM  opraHusauuu,  UHbIX

BNajenbLeB 06bEeKTOB 3/1eKTPOCETEBOro xo3aiicTea) (- ARl man )

4.1

BH (110 kB u Bbi1e)

4.2

CH1 (35 - 60 xB)

4.3

CH2 (1 - 20 kB)

4.4

HH (mo 1 xB)

KonmnyecTBo ciiydaeB HapylLI€HUsI KauecTBa DJIEKTPUUYECKOM
SHEPTUH, MOATBEP>KICHHBIX aKTaMM  KOHTPOJIUPYIOILUX
OpraHM3alyi u (WiIM) peleHUsIMHU Cy1a, INTYKH

51

B TOM 4ucie KOIMYECTBO CIIy4acB HapyLICHHs KauecTBa
SJIEKTPUYECKONM SHEPruM MO BHUHE CETEBOM OpraHu3aluu,
MOATBEP)KIACHHBIX aKTaMU KOHTPOJIMPYIOIIMX OpraHu3aluil u
(11n) pemIeHnusIMH Cyaa, TYKH




ANEKTPUIECKON IJHEPTUN B OTYETHOM TIEPHOJIE.

Peiitunar CTPYKTYPHBIX CIUHUI]L CEeTeBOM OpraHU3alyy M0 Ka4CCTBY OKa3aHud YCIIYT IO nepeaadyc SHCKTqueCKOﬁ OHEPTHH, a TAKIKE 110 KAYECTBY

N | CtpykrypHas | MoKasaTtenb cpeaHei Mokasatenb cpegHen MokasaTenb cpeaHen MokasaTenb cpegHen MokasaTenb MnaHupyemble
eMHuIA NPOAO/IKUTENBHOCTM | YAacTOTbl NPEKPALLEHUI | NPOJOMKUTENBHOCTU YacToTbl NPeKpaLLEHWI KayecTBa MeponpuaTHA,
CeTeBOM npeKpaLLeHnin nepegauu npeKpaLeHnit nepenayn SNeKTPUYECKON | OKa3aHWA yCAyr | HamnpaB/eHHble Ha

OpraHu3ann nepezauu 3N1eKTpUYECcKo nepegaumu 3HEepPrum, CBA3aHHbIX C no nepegave nosblWeHne
3NEKTPUYECKON II 3NEKTPUYECKON npoBeAeHMEM PEMOHTHbIX | 3IEKTPUYECKOM | KayecTBa OKa3aHuA
11 aHeprum, SAIF SHEepPrun, CBA3aHHbIX C paboT Ha o6beKTax 3Heprum ycAyr no nepegaye
aHeprum, — SAID! nposeaeHeM 3NEKTPOCETEBOIO (oTHOWeEHME | 3/1EeKTPO3HEPTUMn, €
PEMOHTHbIX paboT Ha X03AACTBa CETEBOM obllero yncna | ykasaHmem CPpoOKoB
obbeKkTax opraHu3aunmn (CMeXXHo | 3aperncTpmpos
3N1eKTPOCETEBOIO CeTeBOWM OpraHM3aumnn, | aHHbIX ClyyaeB
X03ANCTBa CeTEBOM WHbIX BNafenbLeB HapyLeHuns
opraHMsauum 06bEKTOB KauecTBa
(cmeskHol ceTeBol 3/IEKTPOCETEBOIO 3/IEKTPUYECKOM
OpraHM3aumn, UHbIX X035ACTBa), SHepruu no
BnafenoLes o6beKTOB HSAIFI, - BMHE CEeTeBOM
3N1eKTPOCETEBOIO opraHM3aumm K
X035ACTBa), MaKCMMasbHOM
HSAIDI, nnan y ROJMHEcTBY
notpebutene,
BH |CHI1|CH2| HH | BH |CHI |CH2| HH | BH |CHI1|CH2 | HH | BH |CHI|CH2| HH °6C“V’“‘"B"ie”‘b'
X TaKow
CTPYKTYpPHOM
eVHULENR
ceTeBOM
opraHusauuu B
OTYETHOM
nepuoae)
1 2 3 4 5 6 7 8 9 10 | 11 | 12 | 13 | 14 | 15 | 16 | 17 18 19 20




OO01ecTBO C 0

OrPaHUYECHHOUN
OTBETCTBEHHO
CTBIO
"MAT'ICTPA
JIb" (OO0
"MATUCTPA
JIb")

Bcero o 0

CeTeBOI
OpraHu3alHU

CBGZ[GHI/IH 0 Ka4Y€CTBC YyCJIYT IO TEXHOJOTNUCCKOMY MMPUCOCANHCHUIO K DJICKTPUYCCKUM CCTAM CceTeBOH OpraHu3anuu.

N

IToka3zarennb

Kareropust npucoeiMHeHus MOTPEOUTENICH YCIIyT 10 Mepeiade MICKTPUUSCKON SHEPTUH B pa30MBKE 110 MOIITHOCTH, B

JUHaMHKCE 110 IroJaM

Bcero

no 15 kBt cBeine 15 kBt 1 mo ceeine 150 kBt u He meHee 670 kBt 00BEKTHI 110
BKJIFOUMTEIILHO 150 kBt Mmenee 670 kBt IIPOU3BOJICTBY
BKJIFOYUTEIHHO ANEKTPUIECKOH
SHEPTUU

2020 | 2021 | Auaamum | 2020 | 2021 | dunaam | 2020 | 2021 | Junamu | 2020 | 2021 | duaam | 2020 | 2021 | Aunamuk
Ka HKa Ka HKa a

H3MEHE H3MEHE H3MEHEH HA3MEHE M3MEHEH
HHS HHS ust HHS ust

IoKasar IoKa3at IoKa3at oKa3ar IoKa3are

e, % e, % e, % e, % 1, %




2

10

11

12

13

14

15

16

17

18

Ypcao 3asgBOK Ha
TEXHOJIOTHYECKOE
MIPUCOEIUHEHHUE,
MOJaHHBIX
3asBUTEIISIMU,
MITYKA

432

1183

173

100

Yucio 3asBOK Ha
TEXHOJIOTHYECKOE
MIPUCOETMHEHUE,
IO KOTOPBIM
HaIPaBJICH MPOCKT
JIoroBOpa 00
OCYIIIECTBICHUN
TEXHOJOTHYECKOTO
MPUCOSAMHCHUS K
ANEKTPUIECKIM
CETSIM, IITYKH

432

1183

173

100

Yucao 3agBOK HA
TEXHOJIOTHYECKOE
MIPUCOETUHECHHUE,
0 KOTOPBIM
HaIpaBIieH POEKT
JIOTOBOpa 00
OCYIIIECTBICHUH
TEXHOJIOTHYECKOT0
MIPUCOEIUHEHUS K
AIEKTPUICCKIM
CETSIM C
HapylICHHEM
CPOKOB,
TTOATBEPKICHHBIM
aKTaMu




KOHTPOJIUPYIOLIUX
OpraHu3anuii u
(WH) permeHusIMA
CyJa, ITYKH, B
TOM YUCIIC:

3.1

110 BUHE CETEBOU
OopraHu3anuu

3.2

10 BUHEC
CTOPOHHUX JIUI]

Cpennsist
MIPOIOJKUTETHHOC
Th IIOATCOTOBKHU U
HaIpaBIICHUS
MPOEKTa I0r0OBOpa
00
OCYIIIECTBICHUN
TEXHOJIOTHYECKOTO
MIPUCOETUHEHUS K
ANEKTPUIECKIM
ceTsAM, THEH

Yucno
3aKJIFOUEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUN
TEXHOJIOTHYECKOTO
MPUCOSAMHEHUS K
AEKTPUIECKUM
CETSIM, IITYKU

432

1183

173

100

100

Yucno
WICTIOJTHEHHBIX
JIOTOBOPOB 00

406

1211

198

100




OCYIIIECTBJICHUN
TEXHOJIOTHYCCKOI'O
IIPUCOCANHEHMU K
QJICKTPUYCCKUM
CCTAM, IITYKH

Yucno
WCTIOJTHCHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUU
TEXHOJIOTHYECKOTO
MPUCOSAMHCHUS K
ANIEKTPUICCKUM
CeTsIM, T10
KOTOPBIM
MPOM30IILIO
HapyIICHHE
CpPOKOB,
MOJITBEPIKICHHOE
aKTaMu
KOHTPOJIHMPYIOIIHX
OpraHu3anui u
(unn) perreHus MU
CyJa, ITYKH, B
TOM YHCJIE:

7.1

10 BUHE CETEBOU
OpraHu3anuu

7.2

110 BUHEC 3asABUTCIIA

0

Cpennsis
MPOIOJIKUTEIILHOC
Th UCIIOJTHCHUSA
JIOTOBOPOB 00
OCYIIECTBIICHUH

45

30

33

45

30

33

528

100




TEXHOJIOTHYECKOI0
MIPUCOECIUHEHUS K
DIEKTPUICCKUM
ceTsAM, THEH

KagecTBo 00cCITy>KUBaHMs

N Kareropun ®opMBbI 00CITY)KHBaHUS
oOpareHuit
notpebuTeneit Ounas hopma 3aounas popma ¢ | DnekrponHas ¢opma | [IuceMenHas gpopma ¢ [Ipouee
UCTIONb30BaHUEM | C UCIOIb30BaHUEM HCTOb30BaHHEM
TeaeOHHON CBS3H cetu HTEpHET MOYTOBOM CBSA3U
2020 | 2021 | Aunamu | 2020 | 2021 | Juua | 2020 | 2021 | Junam | 2020 | 2021 | uaam | 2020 | 2021 | Junamu
Ka MUKa nKa uKa Ka
U3MEHe U3MEH U3MEHe U3MEHe U3MEHe
HUS CHHUSI HUS HUS HUS
mokasar MoKa3 nokasa mokasar MoKasar
ens, % arers, T, e, % enst, %
% %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpamenuii | 434 |1184 |117 0 0 0 0 887 |100 0 0 0 0 0 0
noTpeduTenei, B
TOM YHCJIE:
1.1 |okazanue ycuyr mo |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nepezaye
BIEKTPUYECKOU
SHEPrUu
1.2 | ocywectBnenne 434 |297 |32 0 0 0 0 887 |100 0 0 0 0 0 0
TEXHOJIOTHYECKOTO




MMPUCOCOANHCHU A

1.3

KOMMEPYECKUM
y4eT IEKTPUIECKOM
SHEPTruu

14

Ka4eCTBO
00CITyKBaHHS

15

TEXHUYECKOE
00CITy)KHBaHHE
AJIEKTPOCETEBBIX
00BEKTOB

1.6

npodee (yKa3aTh)

JKanoOsl

2.1

OKa3aHHE  yCIyr
o nepenaue
BIEKTPUYECKOU
SHEPTUH, B TOM
qucie:

211

Ka4eCTBO YCIYT IO
nepezaue
BIEKTPUYECKOM
SHEPTUu

212

KauecTBO
JNEKTPUIECKON
SHEPTUHN

2.2

OCYILECTBIICHNE
TEXHOJIOTHYECKOT0
MIPUCOEANHEHNUS




2.3

KOMMEPYECKUM
YUET BIEKTPUUECKON
SHEpruu

24

Ka4ecTBO
00CITyKHBaHHS

2.5

TEXHHYECKOE
o0cCiTy)XrBaHHE
00BEKTOB
3JIEKTPOCETEBOTO
XO03sMCTBa

2.6

npouee (yka3ath)

3asgBKa Ha OKa3aHHE
yCIyT

3.1

oo
TEXHOJIOTUYCCKOMY
MMPUCOCANHCHUIO

3.2

Ha  3aKJIIOYCHHE
JIOrOBOpa Ha
OKa3aHUE YCIYyr IO
nepenayde
3JIEKTPUUECKON
SHEpruu

3.3

Opra"u3aius
KOMMEPYECKOTO
ydeTa
3JIEKTPUUECKOM
JHEpPruu

3.4

npouee (yka3arh)




WNudopmarnus o nesTeIbHOCTH 0(UCOB 00CTYKHBAaHUS MOTPEOUTETCH.

Odmuc Tum Anpec Howmep Pexum | [IpemocraB | KommaectBo | Cpenne Cpennee KonmngaecTBO CTOPOHHHUX
oOciyxuBanus | orca | MECTOHAXOX | TeneoHa, | pabOThI JIIeMBbIC | TIOTpeOuTeNeH, | € BpeMs BpeMs OpraHM3anui Ha
norpedurenei JICHUS azapec yciyru | oOpaTHBIIUXCS Ha OXKUIaHHS TEPPUTOPHUH Oduca

AIEKTPOHH OYHO B o0ciyx | moTpeOuTens obcmyxuBaHus (MIpH
O TIOYTHI OTYETHOM WBaHWE | B OYepe.H, HAJINYHU YKa3aTh
nepuoje notped MUH. HAa3BaHUs OPTaHU3AIINN)
UTes,
MUH.
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Hudopmariust o 3a04HOM 00CITy>KUBAaHUHU MOTPeOUTENCH TOCPEACTBOM Tele()OHHOMN CBS3H.

N HamumenoBanue Enuanma
H3MEpeHUst
1 |IlepeueHs HOMEpOB TeNe(POHOB, BBIICICHHBIX IS HOMEP
00CTyXKUBaHUSI TIOTPEOUTEIEH: TenedoHa
Howmep Tenedona mo Bompocam 3HEProcHa0KEHUS: 8-800-200-73-25
Homepa TeneoHOB IEHTpOB 00pabOTKHM Telre(hOHHBIX (8422) 37-05-33
BBI30BOB:
2 | OGiuee umcio Tene)OHHBIX BEI30OBOB OT MOTPEOUTENICH 110 eauannbel | 600
BBIJICJICHHBIM HOMEpaM Tene(oHOB
2.1 | O6mmee urcno TeneOHHBIX BEI30OBOB OT MOTPEOUTENEH, Ha equannbel | 600
KOTOpbIC OTBETHII ONIEPaTOp CETEBOM OpraHU3aInN
2.2 | O6mee urcino TeneOHHBIX BEI30BOB OT MOTPEOUTENEH, eIVMHAIBI | -
00pabOTaHHBIX ABTOMATHYECKH CUCTEMOW HHTEPAKTUBHOTO
TOJI0COBOTO MEHIO
3 | Cpennee BpeMsi OXHIaHUS OTBETA TOTPEOUTENEM TTPH MUH. 1,5
Tesnie(hOHHOM BBI3OBE Ha BBIICTICHHBIE HOMepa Tese()OHOB 3a
TEKYILLUHI EPUOL
4 | Cpenuee Bpemsi 00pabOTKH TeJIe()OHHOTO BHI30BA OT MUH. 1,5

noTpeOuTeNs Ha BbIJIeIEHHBIE HOMEpa TeleOHOB 3a TEKYIIUi
nepuos




